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Perhaps more than most colleges, the his-
tory of California State University, Long Beach 
(CSULB) is intertwined with that of local 
demographic trends. The college was 
established in 1949 to accommo-
date post-World War II population 
growth in Orange County and 
southeast Los Angeles County. 
Almost six decades later, CSULB is 
grappling with record high enroll-
ments and applications attributed 
to a statewide demographic phe-
nomenon, Tidal Wave II. 

Tidal Wave II refers to the nearly 80 million 
children of the Baby Boom generation, called
Echo Boomers; the largest generation since the 
1960s. As a result of Tidal Wave II, the California 
Postsecondary Education Commission estimates 
that more than 700,000 additional students will 
seek higher education from state institutions 
by 2010. 

StudentTracker provides 
"…almost 100% coverage."

The wave has already hit at CSULB. In 2002, the 
campus was officially designated as impacted, 
meaning it had received too many eligible appli-
cants and exhausted its enrollment capacity. In 
order to reduce the size of its incoming fresh-
man class, CSULB instituted higher admissions 
criteria. The institution, which has approximate-
ly 35,000 students, is the seventh of the 23 Cal 
State campuses to be designated as impacted. 

“We just don’t have enough capacity to handle 
all the people who are traditionally CSU eli-
gible,” said Dr. Van Novack, assistant vice presi-
dent of Institutional Research and Assessment 
at CSULB, “Starting in fall 2002, this institution 
— for the first time in its history — did not 
take every freshman who met minimum system 
wide requirements.” Prior to impaction, CSULB 
admitted nearly 75% of its freshmen applicants. 
After impaction, in fall 2002, incoming freshmen 
enrollment was reduced by one-third to 3,037.

Tracking Post-Impaction Students 
with StudentTracker

Almost immediately, the school identi-
fied a class of student it had never 

encountered: students who were 
CSU eligible but not eligible at 
the Long Beach campus. “We had 
redirection agreements with some 
of the local campuses for those 
students,” noted Novack, “but we 

had no way of tracking whether 
they took advantage of them or not.”  

CSULB turned to the Clearinghouse’s 
StudentTracker service to find out if impac-

tion had negatively affected these students. In 
addition, CSULB wanted to learn what became 
of the students it had admitted, but who did not 
enroll. Added Novack: “Where did these students 
go if they didn’t come here?”

StudentTracker enables schools to match their 
student records against the Clearinghouse’s 
nationwide database of 65 million records 
on current and former students. The data is 
provided by its more than 2,800 participating 
institutions, which enroll over 91% of all US 
college students. 

CSULB sent record data to the Clearinghouse 
for the post-impaction freshmen co-horts it 
wanted to study: students who had applied for 
each fall semester beginning in 2002. According 
to Novack, StudentTracker provides “… almost 
100% coverage. If they enrolled in almost any 
other educational institution, you can find them.” 

Understanding Impaction’s Effect 
The school found that the majority of students 
who were CSU eligible, but no longer CSULB eli-
gible, had enrolled in other four-year institutions, 
mostly other CSUs. However, they did not attend 
the campuses to which CSULB had redirected 
them, said Novack, perhaps due to their location 
or a preference for an academic program else-
where. He added that the results “… showed us 
that we hadn’t really harmed these students by 
not taking them. We were not denying them a 
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A Source of “Incontrovertible Data”

"The more you use [StudentTracker] 
the more you find other ways to use it."

studenttracker@studentclearinghouse.org
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Freshmen Admitted By CSULB, But Who Did Not Enroll

Admitted

# Admitted/Not Enrolled

% Admitted/Not 
Enrolled

# NSC Record Matches

Found by NSC

     Using StudentTracker, CSULB learned where the freshmen it had admitted, but 
who chose not to enroll, decided to go to college.
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“The entire process is incredibly efficient, convenient, 

learning curve is low for both students and staff.”

“Huge Success for Students”

or transcripts@studentclearinghouse.org



StudentTracker can help you challenge your 
draft cohort default rate more successfully.

studenttracker@studentclearinghouse.org
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How Do I Provide AGDs to the Clearinghouse?

service@studentclearinghouse.org

On July 1, we changed the name of our 
EnrollmentSearch service to StudentTracker. 
The new name better reflects the service’s 
unique ability to track individual students 

tion experience, including breaks in their 
education, transfers between institutions, and graduation. In addition, our Successful Outcomes program has been renamed 
StudentTracker for High Schools and our outreach program will now be known as StudentTracker for Outreach Programs.

As part of the name change, we also created a logo, which we believe visually conveys how well StudentTracker keeps pace with stu
dents as they move throughout their college careers. The new logo will be used in tradeshow signage, brochures and more.

For more information on how your institution or organization can use StudentTracker to perform all types of educational research 
and analyses more effectively, contact  or studenttracker@studentclearinghouse.org.

StudentStudentTracker
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The Clearinghouse is pleased to welcome three new members 
to the Clearinghouse Advisory Committee (CAC). The 15-mem-
ber committee meets several times a year to provide feedback 
to the Clearinghouse on ways to improve its existing services 
and recommend new areas of development. 

Our newest CAC members are:

Angela Anderson
Assistant Vice Chancellor & Registrar
East Carolina University
Angela Anderson is the assistant vice chancel-
lor and registrar at East Carolina University 
(ECU) in Greenville, North Carolina. During 
her 12 years at ECU, she has held a number 
of positions in the Office of the Registrar 
and served on several key university commit-
tees, including the Faculty Senate Committee, 

the Start-Up Committee and the NCAA Self Study Steering 
Committee. Angela, a long-time member of AACRAO, is also active 
in both the Carolinas Association of Collegiate Registrars and 
Admissions Officers (CACRAO) and the Southern Association of 
Collegiate Registrars and Admissions Officers (SACRAO), serving 
on a number of committees and as a frequent presenter. She has 
a Master of Education from the University of Georgia and a BA in 
Elementary Education from the University of North Carolina.

Anders M. Nilsen
Director of Financial Aid
Manatee Community College
Anders Nilsen has been the director of financial 
aid at Manatee Community College in Bradenton, 
Florida, for nearly 15 years. During his 30-year 
career in student aid, he has also worked as the 
director of financial aid at Oglethorpe University 
in Atlanta, Georgia, and as dean of finance at 

Phillips College of Gulfport in Mississippi. Anders is active in a num-
ber of professional organizations, including the National Association 
of Student Financial Aid Administrators (NASFAA), the Southern 
Association of Student Financial Aid Administrator (SASFAA), and the 
Florida Association of Community Colleges (FACC). He is currently 
the chair of the Florida Community College Financial Aid Directors 
Commission. Anders has an MBA and a BBA from the University of 
Southern Mississippi and served in the US Naval Reserve for more 
than 25 years before retiring as a Lieutenant Commander in 1993.

Current Members

Angela Anderson*,
Asst. Vice Chancellor & Registrar, 
East Carolina University

Calvin D. Coleman,
Associate Registrar, 
North Carolina Central University

Anita Cotter,
Associate Registrar, 
University of California Los Angeles

William R. Haid,
Executive Director Enrollment 
Services, Colorado State University

Kathleen M. Jones,
AVP for Enrollment & Registrar, 
Iowa State University

James F. Murphy,
AVP Enrollment, 
CUNY Bernard M. Baruch College

Anders M. Nilsen*, 
Director of Financial Aid, 
Manatee Community College

Ron Pennington,
Director of Institutional Research, 
St. Charles Co. Community College

Patrick Perry,
Dean of Information Systems, 
CA Community College System

Brenda Selman,
Registrar, 
University of Missouri-Columbia

Howard Shanken,
Registrar, 
Grand Rapids Community College

J. James Wager,
Asst. Vice Provost & Registrar, 
Pennsylvania State University

W. W. “Tim” Washburn,
AVP of Enrollment Services, 
University of Washington

David S. Yeh (Chairman),
AVP & University Registrar, 
Cornell University

Past Members

Richard Backes, Sr.,
Associate Registrar, 
Washington State University

Joseph R. DeCristoforo,
AVP & University Registrar, 
University of Texas-San Antonio

Robert Dunning,
former Registrar, 
Sam Houston State University

Suzanne Dmytrenko,
Registrar, 
San Francisco State University

Peter S. Fong,
Dean Admissions & Records, 
Fullerton College 

Kathryn Forbes,
Associate Registrar, 
University of New Hampshire

Gary Gibson, Registrar, 
Vanderbilt University

David Guzman, Registrar, 
Washington State University

Carolyn Parham, Registrar, 
University of South Alabama

Gail Stephens,
Senior Associate Registrar, 
Univ. of South Carolina-Columbia

Jeff Tanner, former Assoc. 
Dean of Admissions & Records, 
Brigham Young University

Jan Williamson, Registrar, 
Indiana University Southeast

Richard L. Yount, Registrar, 
Univ. of North Carolina-Charlotte

* New members

The Clearinghouse Advisory Committee

Meet Our Newest Advisory Committee Members

Angela Anderson

Anders M. Nilsen

Work for the 

Clearinghouse
We're always looking for people who 
have college administration experi-
ence. If you are interested in a position 
with the Clearinghouse, email us at 
jobs@studentclearinghouse.org.
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Clearinghouse Names Two New Regional Directors
The Clearinghouse recently named two new regional direc-
tors. On September 6, Paul Taylor became regional director 
for Indiana, Kentucky, Ohio, Pennsylvania, and New Jersey. 
On July 1, Darrell Pierre was promoted to regional director 
for the District of Columbia, Maryland and West Virginia.

Paul Taylor has more than 30 years of expe-
rience in college administration. Before 
joining the Clearinghouse, he was the 
vice president for Student Development 
and Enrollment Services for the Bluegrass 
Community and Technical College District 
in Kentucky. Prior to that, he served as 
the dean for enrollment management and 
student affairs at Lexington  Community 
College for more than two decades. A for-

mer president of AACRAO, Paul has also served on the boards 
and as president of the Kentucky Association of Collegiate 
Registrars and Admissions Officers (KACRAO), the Kentucky 
Association for the Promotion of College Admissions, and the 

Southern Association of Collegiate Registrars and Admissions 
Officers (SACRAO).  

Darrell Pierre has worked for the 
Clearinghouse for more than five years, 
including serving as manager of Customer 
Service and manager of Commercial Client 
Services. In addition, since its launch in early 
2004, Darrell has coordinated and presented 
our popular series of free Clearinghouse 
101 workshops. More recently, he has 
assumed responsibility for StudentTracker 
for Outreach Programs, which enables out-

reach programs, like TRIO and Upward Bound, to assess the 
college success of their program participants.

Paul can be reached at 859-384-8500 or ptaylor@student-
clearinghouse.org. Darrell can be reached at 703-742-4228 or
pierre@studentclearinghouse.org.

If you’re planning to go to the League for Innovation’s 2005 
Conference on Information Technology in Dallas, Texas, 
on Oct. 23-26, make plans to stop by the Clearinghouse 
booth #207. We can answer all your questions on how 
Clearinghouse services can save you time and money.

See You at the 2005 
Conference on 
Information Technology!

Paul Taylor

Darrell Pierre


